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Warranty Policy
ULTIMO products are warranted to be free from defects in materials or 
workmanship for �ve (5) years from the date of installation.  Within this 
period, we will, at our sole discretion, repair or replace any components that 
fail in normal use. Such repairs or replacement will be made at no charge to 
you for parts and/or labor.  Replacement products may be new or refur-
bished at our discretion.

This warranty does not apply to: (i) cosmetic damage, such as scratches, 
nicks, stains and dents;  (ii) damage caused by accident, failure to maintain, 
abuse, misuse, water (in excess of speci�cations), �ood, �re,  acts of nature,  
or other external causes; (iii) damage caused by service performed by 
anyone who is not an authorized service provider of ULTIMO; (iv) improper 
installation  and (v) damage to a product that has been modi�ed or altered 
without the prior written permission of ULTIMO.

THE WARRANTIES AND REMEDIES CONTAINED HEREIN ARE EXCLUSIVE AND 
IN LIEU OF ALL OTHER WARRANTIES EXPRESS, IMPLIED, OR STATUTORY, 
INCLUDING ANY LIABILITY ARISING UNDER ANY WARRANTY OF MERCHANT-
ABILITY OR FITNESS FOR A PARTICULAR PURPOSE, STATUTORY OR OTHER-
WISE.  Subject to applicable law, in no event shall our liability exceed the 
purchase price of the product.

For more information on Ultimo’s industry leading Warranty Policy please 
contact us at info@ultimompd.com

ISSUED  TO  _____________________
INSTALLATION DATE - _____________
DPM SERIAL # - __________________
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